
 
 
 
 
Registering for the SIMS Parent App:  
Before registering you will need the following: 
 Access to the email address you have registered with us at school 
 The date of birth of one of your children who attends the school 
 Your unique registration email (sent from noreply@sims.co.uk) which will contain the 

registration link and invitation code 
 
 
Open your unique registration email and click the link as instructed.  
A new internet window will open. 
 
Enter the email address the registration email was sent to and 
enter your invitation code from the registration email. 
 

 
 
 
 
 
Enter the date of birth of 
one of your children 
attending the school.   
 
 
 
 
 

 
 

Click Next and create your password when prompted.  
 
NOTE: If you have multiple children at the school you only need to 
register once.  If you cannot see all your children please let us know. 
 

Once registered you will be sent an email prompting 
you to set security questions to allow you to reset 
your password in the future if needed.  This email 
will also contain links to download SIMS Parent from 
the Android or Apple App store. 
 

You can access SIMS Parent by logging in with your email address and password to the app or via 
the internet www.sims-parent.co.uk   

 
If you require any support with registering or using the SIMS Parent App please contact our 

Parents IT Support at help@raynespark.merton.sch.uk. 
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Using the SIMS Parent App: 
Once logged into the SIMS Parent App you will see: 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you require any support with registering or using the SIMS Parent App please contact our 
Parents IT Support at help@raynespark.merton.sch.uk. 

Messages from the 
school including a 

weekly attendance 
report Key dates in the School 

Calendar 

Link to the form to 
report your child’s 

absence.  Click here 
and complete the 
absence form to 

report your child’s 
absence (see below). 

Links to information 
for each child 
including their 

attendance, conduct 
summary, timetable 

and latest report. 

Please click on the 
Data Collection link to 

check the details, 
including contact 

details, that we hold 
so that we always 

have the most up to 
date information in 
case of emergency.    

 Click on any of the tiles 
here to see further 

detail and information. 
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Forgotten Password  
If you have registered but are unable to login you will need to reset your password: 
 
 Browse to the login page: 

https://www.sims-parent.co.uk 
 

 Click on the black box that says SIMS inside it  
 

 

 
 
 
 Click on the ‘Forgot Password?’ link   
  below the login boxes. 
 
 
 
 
 

 Enter your Email address 
 

 Tick the box ‘I’m not a robot’ and click Next 
 

 Answer the three security questions you set 
when you registered your account to reset 
your password. 

 
 
 
 

If are unable to reset your password using these instructions or require any support using the 
SIMS Parent App please contact our Parents IT Support at help@raynespark.merton.sch.uk. 
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